














































































































































































COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM THE DOER. 
D. T. E. 05-27 

 
Date: June 13, 2005 

 
Responsible: Lawrence Kaufmann 

 
DOER 1-15: Please provide O&M cost as a percentage of total costs for the Company 

on an annual basis over the time period 1999-2003. 
 
Response:  Table DOER-1-15 includes information is presented on Bay State’s O&M 

cost and total distribution revenues; the latter is a proxy for the 
Company’s total cost.   

 
Table DOER-1-15 

 
 Distribution Revenue O&M Expenses Percentage 

1999 155,035,037 74,096,114 47.8% 
2000 165,204,890 77,741,265 47.1% 
2001 159,822,170 75,169,900 47.0% 
2002 159,847,616 83,794,794 52.4% 
2003 172,731,503 83,038,764 48.1% 

   
  

 
 
 
 
 

 
 
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

MP 1-1  Refer to Exh. BSG/JAF-2 at 19. Please confirm that the referenced 
special contract customer that has been assigned a distribution rate 
increase is MASSPOWER. 

 
Response:  The referenced special contract customer is MASSPOWER.   

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

MP 1-2  Refer to Exh. BSG/JAF-2 at 19. Has Bay State filed separately with 
confidential treatment requested the details concerning the specific rates 
which will be charged the five special contract customers? If so, please 
provide the documents filed that relate to MASSPOWER. If not, please 
indicate when or if such a filing will be made. 

 
Response:  The Company has not filed the details concerning the specific rates, 

which will be charged the five special contract customers.  However, in 
response to AG-7-01, AG-7-02, AG-7-03 and AG-7-04, a file in Excel 
format was provided, in which a special contract tab showed the volumes 
and revenues from the 5 special contract customers.  The names of the 
customers were withheld, as they were listed as Customer No. 1 – No. 5.   
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph Ferro, Manager Regulatory Policy 

 

MP 1-3  Refer to Exh. BSG/JAF-2 at 20. In the case of the other special contract 
where a rate increase is tied to any change in the Company's firm Off-
system rate: 
 
(a) Please indicate whether any increase in rates has ever been 
assessed under this contractual provision, when such assessment(s) 
occurred, and when they ceased. 
 
(b) Please confirm that it is the Company's position that because the 
Company's firm Off-system rate no longer exists, a contractual rate 
increase provision tied to that rate is unenforceable and void and no rate 
increase may occur pursuant to such provision. 
 
(c) If this is not the Company's position, please state the Company's 
position and explain how it is being implemented in the context of the 
referenced special contract. 

 
Response:  (a) A rate increase to that special contract customer was assessed with 

the Company’s last base rate change in D.P.U 97-97, effective November 
1, 1998.  Since there were no other base rate changes (and any 
impacting firm Off-system customers), there have been no other rate 
changes to this customer.  

 
 (b) Yes, since the contract tied any increase to an increase to the firm Off-

system class, the Company had no basis to assess an increase. 
 
 (c) See part (b).  

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph Ferro, Manager Regulatory Policy 

 

MP 1-6  Refer to the August 199I Firm Transportation Agreement between Bay 
State and MASSPOWER (the "Agreement") at 4-5. 

 
  (a) Please provide your calculation of the "sum of the revenues received 

from Bay State's firm on-system and off-system sales customers."  
 
(b) Please explain how Bay State determined what constitutes an "on-
system and "off-system'' sales customer. 
 
(c) Please describe how Bay State defines an "on-system transportation 
customer." 
 
(d) Please describe Bay State's interpretation of the meaning of the 
phrase "as such figure is utilized by the Department” as used in the 
Agreement's definition of "base firm revenues." 

  
Response:  (a) As stated on page 20 of Exhibit BSG/JAF-2, the “sum of the revenues 

received from Bay State’s firm on-system and off-system sales 
customers” is represented on lines 5, 6 and 7 of Schedule JAF-1-1, Sheet 
2 of 2.  These revenues represent all of the Company’s firm base rate or 
delivery service revenues.  The detail of the derivation of these revenues 
is shown on Schedule JAF-1-2, and further monthly detail is shown in WP 
JAF-1-2.  
 
(b) Firm on-system sales customers are those customers connected to 
the Company’s distribution system and have arranged for 365-day 
service, comprised of delivery (or transportation) and gas supply of 
natural gas.  The Company at one-time also had firm off-system sales 
customers, a class consisting of other natural gas utilities and 
municipalities taking bundled sales service from interconnects between 
the companies’ systems.  Since this was a firm service, the base rate 
portion of these revenues was operating revenues that were reflected in 
the Company’s cost of service, and as such would be considered a part of 
the Company’s “base firm revenues.”  The key characteristic of 
determining the test year revenues that figure into determining an 
increase to the special contract customer is that the revenues are 
generated from the Company providing firm service.   Note that the Off-
system Sales revenue shown on line 8 of Schedule JAF-1-1 represent 
non-firm upstream sales, the revenues from which are credited through 



the Cost of Gas mechanism.  
 
(c) An “on-system transportation customer" is connected to the 
Company’s distribution system and has arranged for 365-day delivery 
service, and has arranged to purchase his gas supply from an 
unregulated competitive gas supplier. 
 
(d) Please see part (b). 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

MP 1-9  If the Department approves Bay State's requests for annual rate 
adjustment mechanisms (e.g., SIR Rate Base Adjustment mechanism, 
performance based rate mechanism), does the Company intend to seek 
yearly adjustments to the monthly demand rate and interruptible 
transportation rate under Section 6 of the Agreement. 

 
Response:  The Company intends to allocate a portion of the PBR component of the 

Annual Base Rate Adjustment Mechanism (“ABRAM”) to MassPower.  
Accordingly, the Company will need to revise its ABRAM illustrative 
calculation to show a portion of the PBR percentage adjustment being 
allocated to MassPower.   The Company does not, howver, intend to 
apply the adjustment to base rates associated with the SIR or Energy 
Efficiency therm savings to MassPower.  The Company will not seek to 
apply the base arte adjustment associated with the SIR because the 
accelerated replacement of steel pipe is unrelated to providing service to 
MassPower through the separate high pressure Monson/Palmer line, and 
thus does not impact the cost structure associated with serving 
MassPower.  The Company’s energy efficiency programs (offered 
measures or charges) do not apply to MassPower, and thus the Energy 
Efficiency savings adjustment is not applicable. 
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

MP 1-11  Refer to Exh. BSG/JAF-2 at 20. Please provide the calculation and 
process used to verify that the rates under the Agreement exceed the 
marginal cost of service. 

 
Response:  Please see response to AG-9-19.  

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

MP 1-16  Please provide copies of all notices regarding base revenue changes and 
all other revenue changes which have updated the rates for service 
provided to MASSPOWER since August 1991. Provide a history which 
identifies all changes to the initial rates and the Department approval 
associated with the change in the components of the definition of base 
firm revenues related to the change in the rates charged to 
MASSPOWER. 

 
Response:  The Company has not sought an adjustment to MassPower’s rates / 

charges since the execution of the contract.  The Company’s last general 
base rate increase was effective on November 1, 1992, prior to the 
commencement of service to MassPower in August 1993.  
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph Ferro, Manager Regulatory Policy 

 

MP 1-17  Please identify any changes in the Department's definition of firm on-
system sales, firm off-system sales and firm on-system sales since 1991. 
Describe all changes in the regulatory concepts and collection of costs 
from those customer categories since 1991, providing citation to the 
Department's orders approving such changes. 

 
Response:  The Company is not aware any changes in the Department’s definition of 

firm on-system sales and firm off-system sales since 1991.  Please also 
see response to MP-1-6.  
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

MP 1-18  Please identify if MASSPOWER received any change in rates associated 
with the Department's approval of rate changes in D.T.E. 97-97. Provide a 
calculation of the impact of any change and a copy of all notices and/or 
communications by Bay State to MASSPOWER related to the 
Department proceeding and order in D.T.E. 97-97. 

 
Response:  MASSPOWER did not receive any change in rates associated with the 

Department’s approval of rate changes in D.T.E. 97-97.  Please also see 
response to MP-1-16.  
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

MP 1-19  Please provide the same information requested in MP 1-18 regarding 
D.T.E. 92-111. 

 
Response:  MASSPOWER did not receive any change in rates associated with the 

Department’s approval of rate changes in D.P.U. 92-111.  Please also 
see response to MP-1-16.  
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

SECOND SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: July 13, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy   

 

UWUA-2-12  Please explain what circumstances would result in Bay State reporting 
negative unaccounted for gas in any of its service quality reports to the 
Department regarding unaccounted gas. 
 

Response:  Unaccounted-for (“UAF”) gas is the difference between the volume of gas 
purchased and sent out for delivery to end-use customers and the 
measured volume of gas used by customers.  Bay State’s annual UAF 
has been at reasonable levels over recent time.  For the past three 
calendar years the Company’s sendout versus sales volumes has 
resulted in reporting UAF as follows: 

 
2002: - 0.14% 
2003: +1.40% 
2004: +0.68% 
 
Because these percentages are small, differences in the timing of 
measuring the receipts of purchased gas volumes and customers’ use of 
gas, as well as billing for those gas volumes and recording all volumes on 
the Company’s books, can result in a small negative UAF percentage.   
 
The primary cause of timing differences is that the Company purchases 
and records the sendout of gas volumes on a monthly basis and bills its 
customers for volumes on a billing cycle basis, consisting of 22 billing 
cycles a month.  This creates a mismatch between billed sales volumes 
(approximately one-half related to the previous month and one-half 
related to the current month) and purchased / sendout calendar month 
volumes.  To address this mismatch for reporting and accounting 
purposes, the Company calculates monthly “unbilled” volumes – volumes 
yet to be billed in a calendar month but have been purchased and sent 
out in that month.  Calculated unbilled volumes for a current month are 
added to the calendar month period, while the unbilled volumes for the 
previous calendar month period are deducted from that calendar month.  
Over time, unbilled volumes net to zero.  However, for an annual period, 
the comparison and the inherent inaccuracies of estimating / calculating 
the unbilled volumes associated with the first and last months of the 
annual period can result in higher recorded sales volumes than actual 
experience (reality), creating a minor negative UAF, especially when the 
Company is experiencing a low level of UAF.     
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